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«"g"w APPLICATION EXERCISE

Criticize the behavior not the person.

What does the idea “Criticize the behavior not the person.” mean to you?

Please give an example of someone you worked with who was able to: “Criticize the behavior
not the person.”

Specifically, how were they able to do that? What was the impact? How does tone of voice fit in
with this in a positive or negative way?




