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A APPLICATION EXERCISE

“A Rapid Response Isn’t Always The Best One”

What does the phrase: “A Rapid Response Isn’t Always The Best One” mean to you?

Please give an example of a time you responded to something right away, but it would have
been better if you waited. What would you have done differently?

Please give an example of a time when you didn’t respond to something right away and it
worked out well. What happened?




