
 
 
“Building Trust” 
 
What are the most critical elements in building trust? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Why would acknowledging you don’t know the answer to a question be productive? 
 
_______________________________________________________________________ 
 
________________________________________________________________________ 

_______________________________________________________________________ 
 
 
Why would guessing you know the answer to a question be unproductive? 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 

 


