
 
 
“Control Conflict Calmly.” 
 
 
What does the idea “Control Conflict Calmly” mean to you?  
 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
What are two or three specific steps you can take bring a conflict to a positive resolution.  
 
_______________________________________________________________________ 
 
________________________________________________________________________ 

_______________________________________________________________________ 
 
What does the idea a conflict can either end up as 1-1=0 or 1+1=3 mean to you? 
 
 _______________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 


