
 
 
 
 
Listen don’t just talk.   
 
 
What does this statement mean to you? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Describe a team or work environment you have been in where there was great two-way 
communication. 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

 
Describe a teacher, coach or manager who was able to get people to not be fearful of 
expressing their unhappiness? How could you apply their example? 
 
 _______________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 


