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B, APPLICATION EXERCISE

Deference and Dialogue

Describe an experience you had or an individual who you know or have known who was
able to achieve good results by showing deference to others by starting out a
relationship with finding out what the other person’s goals were rather than starting with
their own. .

Specifically how did they do this and what was the outcome?

How can you determine the best way to create effective dialogue with your boss?




