
 
 
CONSISTENT RESULTS REQUIRE CONSISTENT COMMUNICATION 
 
What are the essential elements of consistent communication? 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
 
Describe in your personal and/or professional life somebody you know or have known 
that delivered consistent communication. Give an example. 

__________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
  
 
What role did the actions of this person play in their communication being consistent? 
How did they coincide with their words? Give an example. 
 
 _______________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 


