
 
 
Send them home happy 
 
What does this mean to you in the context of running a business? 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
What does this mean to you in the context of having to discipline somebody? 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
 
What does this mean to you in the context of having a difficult conversation with a 
friend? 
 
 _______________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 


