
 
 
You cannot antagonize and influence at the same time. 
 
 
What does this statement mean to you? Does it have value …Why? 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

 
Give an example of a time you disciplined someone without antagonizing them. 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
 
What were the details of your style of communication that enabled you to do this? Could 
you apply this principle on other occasions? If so how? 
 

 _______________________________________________________________________ 
 

_____________________________________________________________________ 
 

_______________________________________________________________________ 
 


