
 

How to deal with mistakes:   
Describe a situation where you or somebody you know dealt with a serious mistake with the 
recognize, admit it, learn from it and forget it method: 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

Describe the specific steps taken: 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

What was the result? 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 
 


